Mission Statement

The Mission of the South Carolina Human Affairs Commission is to eliminate and prevent un-
lawful discrimination in: employment on the basis of race, colot, national origin, religion, sex,
age, and disability; housing on the basis of race, color, national origin, religion, sex, familial
status, and disability; and public accommodations on the basis of race, color, national origin,
and religion thereby promoting harmony and the betterment of human affairs for all citizens.

Vision

The South Carolina Human Affairs Commission's Vision is to be well known with a positive
image and a mission that is understood and accepted by the public. SCHAC is a fully re-
sourced, customer-friendly agency with a diverse, well-trained and efficient team working to-
gether effectively in a safe and supportive work environment in fulfillment of the agency's mis-
sion.
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South Carolina Human Affairs Commission

AGENCY NAME:
AGENCcY CODE:

1360 | Secrion: | 70

Fiscal Year 2018-2019
Accountability Report

SUBMISSION FORM

AGENCY MISSION

The mission of the South Carolina Human Affairs Commission is to eliminate and
prevent unlawful discrimination in: employment on the basis of race, color, national
origin, religion, sex, age, and disability; housing on the basis of race, color, national
origin, religion, sex, familial status and disability; and public accommodations on the
basis of race, color, national origin, and religion thereby promoting harmony and the
betterment of human affairs for all citizens.

AGENCY VISION

The South Carolina Human Affairs Commission’s vision is to be well known with a
positive image and a mission that is understood and accepted by the public. SCHAC is a
fully resourced, customer-friendly agency with a diverse, well-trained and efficient
team working together effectively in a safe and supportive work environment in
fulfillment of the Agency’s mission.

Does the agency have any major or minor recommendations (internal or external) that would allow the agency to
operate more effectively and efficiently?

Yes No

RESTRUCTURING
RECOMMENDATIONS:

Is the agency in compliance with 5.C. Code Ann. § 2-1-230, which requires submission of certain reports to the
Legislative Services Agency for publication online and the State Library? See also S.C. Code Ann. § 60-2-30.

Yes No

REPORT SUBMISSION
COMPLIANCE:
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AGENCY CODE: L360 | secrion; [ 70

Is the agency in compliance with various requirements to transfer its records, including electronic ones, to the
Department of Archives and History? See the Public Records Act (S.C. Code Ann. § 30-1-10 through 30-1-180) and
the South Carolina Uniform Electronic Transactions Act (S.C. Code Ann. § 26-6-10 through 26-10-210).

o i Yes No
~ RECORDS

- MANAGEMENT X Ol
COMPLIANCE:

Is the agency in compliance with S.C. Code Ann. § 1-23-120(J), which requires an agency to conduct a formal review
of its regulations every five years?

Yes No

- ResulaTion
~ Review: X O

Please identify your agency’s preferred contacts for this year's accountability report.

Name Phone Email
pmny;ou:mcrz Stephani Frese 803-737-7805 sfrese@schac.sc.gov
SECONDARY. CONTACT: | Christina Jordan 803-737-7804 | cjordan@schac.sc.gov

I have reviewed and approved the enclosed FY 2018-2019 Accountability Repart, which is complete and accurate
to the extent of my knowledge.

: TN
- AGENCY DIRECTOR
S i W
ht - 9/12/2019
e SN f F 4 &

Raymond Buxton, Il

9/13/2019

Icthn A/Oakland
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AGENCY’s DISCUSSION AND ANALYSIS

The mission of the South Carolina Human Affairs Commission (SCHAC) is to eliminate and prevent
unlawful discrimination; a mission that is just as vital to the public today as when our Commission was
created in 1972, SCHAC accomplishes this task through enforcement of the Human Affairs Law, the
Fair Housing Law, and the Equal Enjoyment and Privileges to Public Accommodations Law. The South
Carolina Human Affairs Law makes employment discrimination unlawful based upon race, color, sex,
national origin, religion, age, or disability. Similarly, the South Carolina Fair Housing Law makes it
unlawful to discriminate in housing and associated benefits based on race, color, sex, national origin,
religion, familial status, or disability. The South Carolina Public Accommodations Law prevents
discrimination in access to public facilities (e.g., restaurants, hotels, recreational parks, and other
facilities) based on race, color, national origin, and religion. SCHAC also strives to meet these mission
objectives using preventative methods which the law prescribes.

The Commission prevents discrimination by monitoring each State Agency’s Affirmative Action Plan
and providing an Annual Report to the General Assembly, providing training to educate the private and
public sector, recognizing Community Relations Councils in counties that work to promote harmony
and respect among a diverse people, and providing outreach to citizens so they are aware of their
rights under the law.

To fulfil the Mission and Vision of the Commission, SCHAC emphasizes the values of: Accountability,
Customer Service, Fairness, Integrity, Loyalty, Professionalism, and Teamwork.

SCHAC’s management team is:

Board of Commissioners
John A. Oakland - Chairman
Chery! F. C. Ludlam - Vice Chair
Harold Jean Brown Ashley P.Case Joe Fragale Rev. Willie A. Thompson A.C. Williams

Commissioner

Raymond Buxton

|
| [ ] |

Es.gcﬁz?gg’: ?:ri?c?e:d Fair Housing Legal Ad{ni_nistration
Marvin Caldwell Lee Ann Rice Christina Jordan
GapXoon Division Director General Counsel int i
Deputy Commissioner Administrative Manager
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Major Achievements in the Area of Compliance or Elimination of Unlawful Discrimination:
Commission compliance enforcement consists of: Equal Employment Opportunity (EEQ) Intake, EEO
Investigations, Fair Housing Investigations, and Legal, including Mediation/Conciliations.

1) Equal Employment Opportunity (EEQ) Intake Department

During SFY18-19, the EEO Intake Department received approximately 2,084 contacts. In response,
835 guestionnaires were sent to citizens desiring to file a discrimination charge; 1,243
questionnaires were returned; 758 formal charges of discrimination were filed as a result of the
returned questionnaires; 641 charges of discrimination were retained by the Commission for
investigation; and, 117 charges were waived to other agencies for investigation primarily due to
lack of jurisdiction; additionally the EEOC waived 375 cases to SCHAC.

2) EEO Enforcement Investigations

During SFY18-19, a total of 1,133 employment discrimination complaints were received for
investigation from the Intake Department or transferred to SCHAC from the US Equal Employment
Opportunity Commission (EEOC). This resulted in 1,117 final actions taken by the Commission. Of
those final actions: 222 were based on race; 166 were based on sex; 199 were based on disability;
74 were based on age; 10 were based on religion; 7 were based on national origin; 20 were based
on retaliation; 0 were based upon color; and, 419 were based on multiple bases (e.g., race, sex, and
retaliation, or religion and national origin). The number of final actions or closures from the
previous year increased by 165 and the pending inventory decreased by 126 cases.

Cases Trending by Basis Case Inventory

600 1,500
400
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mSFY16-17 MWSFY17-18 mSFY18-19 mSFY17-18 mSFY18-19
Cases Trending by Basis

SFY16-17 | SFY17-18 | SFY18-19
Race 242 225 222
Sex 105 142 166
Age 74 57 74
Religion 6 10 10
National Origin 9 10 7
Race & Sex/Multiple 374 308 419
Retaliation 24 24 20
Color 1 3 0
Disability/ADA 177 173 199
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Final actions or closures issued by the Commission during SFY18-19 are: 193 Administrative
Closures (including 14 Potential Cause Determinations forwarded to the EEOC for additional
processing); 780 No Cause Determinations; and, 144 Conciliations/Settlements. The total monetary
value of settlements achieved for the charging parties was $1,523,782.

Total EEO Monetary Value of

Settlements

$1,852,657
$2,000,000 $1,523,782

$1,402,442
|
o . l !
|
S0

W SFY16-17 MSFY17-18 mSFY18-19

During Federal fiscal year ending September 30, 2018, the Commission successfully completed a
contract with the EEOC for investigating 862 cases.

3) Fair Housing Investigations

The Fair Housing Department prevents discrimination through education and outreach to
communities around the State and investigates complaints of housing discrimination on the basis
race, color, sex, religion, national origin, disability, and familial status. To resolve these complaints,
the Fair Housing Department may mediate or conciliate cases on behalf of the complainant and the
respondent. If the respondent has violated the Fair Housing Law, the Commission’s Legal
Department must litigate a case in court or hold an administrative hearing on behalf of the
aggrieved complainant.

The Fair Housing Department works with the United States Housing & Urban Development (HUD).
Performance standards for the Fair Housing Assistance Program (FHAP) require agencies to process
a "reasonable number" of complaints. Specifically, 24 C.F.R. § 115.206(e)(7) states: “The agency
must demonstrate that it receives and processes a reasonable number of complaints cognizable
under both the federal Fair Housing Act and the agency's fair housing statute or ordinance. The
reasonable number will be determined by HUD based on all relevant circumstances including, but
not limited to, the population of the jurisdiction that the agency serves, the length of time that the
agency has participated in the FAP, and the number of complaints that the agency has received and
processed in the past.” Due to South Carolina’s population, HUD’s expectation is that the
Commission will close 60 cases per year.

During SFY18-19, the Fair Housing Department completed 162 cases, surpassing 110 and 73 cases
respectively during prior two fiscal years. Investigation revenue is estimated to be $613,695,
exceeding $477,647 and $336,225 respectively during prior two fiscal years. The Fair Housing
Department closed 30% of the cases within 100 days. Of the cases that aged over 100 days, 33% of
those cases were successfully conciliated or settled. As a result of these successes, HUD has
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renewed the Memorandum of Understanding with the Commission. This is the second time in the
Commission’s history that over 100 Housing cases have been closed during the State fiscal year.

Fair Housing Case Closures Cases Received
200 162 150 130
101 117
150 110 100
100 73
- 5°
0 0
SFY16-17 SFY17-18 SFY18-19 SFY16-17 SFY17-18 SFY18-19
mmmm SCHAC Final Actions  ==@==HUD Expectation m Cases Receivad

4) Legal, including Mediation/Conciliations

Mediations are important because they give the charging party and the respondent an opportunity
to resolve their issues and come to mutually agreed terms in settling the matter without court
involvement. Out of 138 mediations, 73 complaints were successfully mediated for a total of
$506,261 during SFY18-19. Although there was a $45,129 decrease from the previous year,
successful mediations increased from 53 cases the previous year.

Major Achievements in the Area of Prevention or Consultative Services:
The Departments of Technical Service, Training and Community Relations accomplished the following:

1) Technical Services

The Commission successfully monitored the hiring and promotions of employees in 90 State
agencies, and on February 1, 2019, issued the “Annual Report to the General Assembly on the
Status of Equal Employment Opportunity in South Carolina State Government”. The Commission
uses the Computerized Affirmative Action Management System (CAAMS) to evaluate employment
data provided by each State agency in the monitoring of their recruitment, hiring, and promotion
practices. CAAMS assesses statistical data provided, creates affirmative action plans (AAP), and
reports on each State agency’s goal attainment in employment. Affirmative Action Plans and
programs are used to eliminate preferences, not to create them. If followed, the AAP becomes the
guide for a program that should result in fair employment for all people based on race and sex,
including white males.

In the last year, 2 agencies achieved exempt status, granted when agencies employ minorities and
women at all levels of their workforces, at a rate that would reasonably be expected based on their
availability in the labor force and 10 agencies brought their goal attainment up by 5% or more.
These agencies, and the agencies who made the top 10 in their goal attainment, were recognized
at the 2019 EEO Forum, where Agency heads and their EEO officers heard from guest speakers
addressing best practices for affirmative action and innovative retention.
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2) Training

Another important way to prevent and eliminate discrimination is through training. This past year
there were 49 separate EEQ training classes conducted for 17 State agencies and 3 county
government/other agencies by the Technical Services Department. Prevention is achieved by
educating State employees and Human Resource personnel about EEO Laws and professionalism in
the workplace. Approximately 3,552 employees were trained in these areas during the past fiscal
year. During SFY18-19, training was updated to include additional disability information and the
2018 Pregnancy Accommodations Act. This state fiscal year, SCHAC saw an increase in agencies
requesting training for employees to prevent claims of discrimination.

3) Community Relations and Development

End Racism Day - March 21 marks the commemoration of The International Day for the Elimination
of Racial Discrimination, officially observed since 1966 by the United Nations. End Racism Dayis a
way to help our communities celebrate differences in others. Schools across South Carolina are
encouraged to cultivate an activity to lessen hate fueled by fear. A partnership with Columbia’s
Nickelodeon Theatre has developed through the showing of films with the theme of improving race
relations.

Mother Emanuel Nine Day Remembrance - In the aftermath of the horrific shooting in 2015, the
SC General Assembly passed a Concurrent Resolution declaring June 17th as “Mother Emanuel
Nine Day.” As a result, SCHAC has presented the “Mother Emanuel Nine Day Remembrance” event
each year during the first week in June, in Columbia, to reflect on the progress made in improving
race relations and economic equality for minorities. The event, held on the campus of Allen
University, is open to all State Agency Heads, EEO Officers, their staffs, and the general public. This
event is held during the first week of June to not conflict with commemorations in Charleston. Allen
University, the Lutheran Theological Southern Seminary and the University of South Carolina have
all partnered with this Remembrance, as alumni of these institutions of higher learning were
victims.

Dialogue on Race Relations — Through a partnership with the University of South Carolina’s
Collaborative for Race and Reconciliation, SCHAC is taking the No Blame, No Shame: A Conversation
About Race panel discussion to four counties each year. We hope these open, honest conversations
will lead to beneficial discussions about race in communities across the state.

The Community Relations Department is responsible for administering the South Carolina Public
Accommodations Law. During the last state fiscal year, 29 cases were closed under Statute 1-13-90

(e) and/or Public Accommodations Law in comparison to 27 closed during SFY17-18.

Major Achievements in Administration:

In addition to the previously mentioned reporting achievements made in EEO Enforcement, Fair
Housing, Community Relations, and Technical Services & Training, additional goals, strategies, and
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objectives obtained through the efforts of administration this past year included: the consistent use of
the EPMS on an annual universal date, facilitation of team-building events to involve all departments,
monthly management meetings, where there was a review of expectations and standards, increased
customer awareness through press opportunities and media advertisements, partnering with three
Federal agencies, and administering the following: managing the budget; facilitating cooperation with
audits; determining priorities for the expenditure of funds to achieve Commission goals; and, updating
Human Resource policies and procedures.

Internal and External Factors Affecting the Commission’s Performance:

The General Assembly and Governor, understanding our nation’s history of discriminatory practices,
acknowledge that we must maintain a functioning State Commission whose primary mission is to
prevent and eliminate discrimination. State government, the South Carolina Bar, and business
leadership have recognized that the citizens of this State would prefer for issues of discrimination to be
investigated at the State level as opposed to the Federal level. The Commission needs adequate
funding for agency operations. As noted in discussions with the House Legislative Oversight
Committee, the Commission is working to improve the retention rate of employees who are leaving
the Commission for higher paying positions at larger agencies or the private sector. The financial
burden of hiring and training an employee to become efficient only to lose the employee to another
entity to obtain higher pay is a dilemma that the Commission is working creatively to overcome. To
retain the current work force, the Commission is allowing qualified employees to be able to work from
home, allowing variable and compressed schedules to allow employees to have greater work/life
balance, providing financial/bonus incentives for quality work, and issuing a new policy to allow new
parents to bring their infants to work for the first six months of the newborn’s life to allow bonding
between parent and child (with guidelines to prevent disruption for co-workers), reduce daycare costs,
and encourages employees to remain employed with the Commission. While these employee retention
initiatives help employees at the Commission, leadership is working to increase salaries to remain
competitive with other State agencies. Services the Commission provides to citizens of this State are
essential. For the Commission to perform at an exceptional level of service, it must maintain quality
employees.

Restructuring Recommendations:

Without the prevention and elimination of discrimination, South Carolina could face the social unrest
seen in other states, leading to demonstrations and violence, and negatively impacting business and
law enforcement agencies. The Commission receives fu nding from State government, the EEOC, and
HUD. Should this funding be cut, layoffs and furloughs would limit SCHAC’s ability to work effectively. If
SCHAC enforcement of fair housing and employment discrimination laws does not continue to operate
effectively, the SC Courts system will have more cases filed in court and businesses will spend more
time and money on those court cases.

No other State agencies or private entities investigate housing and employment discrimination in
South Carolina. While Federal agencies are available to enforce housing and employment
discrimination laws, SCHAC works directly on behalf of South Carolina. Historically, political and
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business leaders of South Carolina have preferred to limit Federal involvement in State affairs. Without
the efforts of SCHAC, businesses and South Carolina citizens would be working with Federal
authorities.

The General Assembly should follow the recommendations of the agency’s recent Legislative Oversight
Committee Report and authorize the agency to promulgate a regulation outlining relief that may be
awarded by an agency panel for public accommodations discrimination, as well as refine the Equal
Enjoyment and Privileges to Public Accommodations Law to protect against discrimination on other
bases by amending S.C. Code § 45-9-10(A). Finally, the General Assembly should empower SCHAC to
investigate charges of public accommodations discrimination by amending S.C. Code § 45-9-40 and
§45-9-80. For the full recommendation of the Legislative Oversight Committee, please see the Study of
the Human Affairs Commission

(https://scstatehouse.gov/Com mittee!nfo/HouseLegis!ativeOversightCommittee/AEencvWebpages/Hu
manAffairsCommission/Full Committee Study-SCHAC.PDF, page 7).

Based on the 2018 Legislative Oversight Committee’s recommendation, amend S.C. Code § 1-13-
90(d)(6) to provide a complainant adequate opportunity to file a civil suit following a SCHAC
investigation. For the full recommendation of the Legislative Oversight Committee, please see the
Study of the Human Affairs Commission
(https://scstatehouse.gov/Committeefnfo/HouseLegisIativeOversightCommittee/AgencyWebpages/Hu
manAffairsCommission/Full Committee Study-SCHAC.PDF, page 8).

The General Assembly should amend S.C. Code Ann. § 31-21-140(A) to increase clarity so the
Commission will know if it should file suit in State courts after a year from the date of alleged violation
(if the charging party or respondent elect for a suit instead of an Administrative Hearing), and to be
consistent with the Fair Housing Act.

Risk Assessment and Mitigation Strategies:

Other risks the Commission encounters related to the effectiveness of operations are the retention of
employees due to inadequate pay and improvements needed to our building.

The need for additional State funds to increase employee salaries is essential. In the past fiscal year,
the Commission has seen a turnover rate of 20%. Exit interviews have shown that the primary reason
employees are choosing other positions is due to their salary requirements not being met. Some
employees are receiving salary offers in excess of $10,000 above their SCHAC salary. Should the
Commission continue to lose trained employees at this rate, we will be unable to efficiently process
cases, thereby prolonging resolution of complaints.

The building the Commission is housed in is inadequate in terms of space for the number of employees
needed to effectively perform the Commission’s legal mandates. It is estimated that 80% of the staff
works in spaces less than the State requirement of 210 square feet. While this historic building was
renovated in 2013 to move Commission employees from a private facility to a State-owned facility, it
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lacks adequate insulation, is susceptible to water leaks, and is infested with bees. Damage to records
and technology could negatively affect the Commission’s performance.

Despite various internal and external factors that adversely impact Commission operations, during this
past fiscal year the dedicated Commission staff was able to successfully complete the EEOC contract,
the HUD contract, monitor each State agency’s hiring and promotion practices, and provide training to
a significant number of people regarding how to prevent and eliminate discrimination. While the
Commission has accomplished various successes, the Commission must also prepare to deal with
situations within the State where social and civil unrest could erupt at any given moment.

Unfortunately, South Carolina, like other parts of the country, is not immune to tragic incidents of
racism or other forms of discrimination. As a result, the Commission continues the “Quality of Life
Initiative”, an approach to train communities to enhance dialogue and promote respect and civility as a
primary focus of communication. This is in keeping with the vision of the Governor and General
Assembly when SCHAC was established.

The economic and social transformation which the State has achieved in modern times will continue to
be successful if State government consistently prioritizes the principles on which SCHAC was founded:
the belief that all people have the right to equal employment opportunities, fair housing, and access to
public accommodations.
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Agency Narm

Agency Cade:

Statewide Enterprise Strategic Objective

HUMAN

FAIRS COMMISSIaN

I ET N sction:

Enhance the reputation of the State as a diverse and inclusive community

Flscal Year 2019-2020

Accountability Report

Strategic Planning and Performance Measurement Template
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- for Affirmative Action Zlans of non-compliant agencies  providing equal employment
opportunities
s 130 Provide outreath and community relations apportunities to promote
v 131 Number of Outreach Oppartunities each SFY - Public 1332221 SCUAC Adiity Reparts - Coul Promate harmony In communlty
Manthly and prevent discriminstion
™ R 312 32B SCHAC Activity Regorts Count Promote hammany in community
] SFY-
™ 132 Number of Qutreach Opportunities each SFY - Professionals Marihiy B Aty
-
= ok Amtar R o 1634 1716 SCHAC Acivity Regarts Count Promote harmany In community
Monthy and prevent discrimination
Eliminate Employee Discrimination through Enforcement of the Human
Maintaining Safety, Imegrity and Security G 200 i ek
3 Implement an efficient processing system for Employment
diserimination complaints
23 80% Compliance Program  Cases Closed / (Fending  Provites cata to ensure tmely
~ 211 Close 80% of carried forward inventory and cases received in SFY 201820 Manthly Activity Inventory + Cases Received] resolution rates.
Report
95% 95% Compllance Progrem  Cases Initlslly Accepted by Provides data on the quality of
13 212 95% ar more of closures initizlly accepted by the EEOC during the SFY Maonthly Activity EEOC / Cases Closec Employment cases.
RSER
Enfor and legal orders
¢ e through manitoring
~ 221 Review 100% of agreements /settlements annually 100% 1003 SCHAC Activity Reoorts -Numbe- reviewed / Number Provides cataon the efforts of the
Commission to verity compliznce

Monthly of argers
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HUMAN AFFAIRS COMMISSION

I T < ectio

Fiscal Year 2019-2020
Accountabliity Report

Strategic Planning and Performance Measurement Template

100% 1005 SCHAC Actwity Reports - Number reviewed / Number Provides data on the efforts of the
v 222 fleview 100% of legal orders annually Meathiy owin Gt Vel S gha e
" iy Enfarce 100% of legal orders against respondents who fail to comaly, as 100% 100% SCHAC Activity Aleports -Number of enforcements/  Provides data on the effars of the
S needed Manthly Number of orders Commission to compe! campliance
5 230 —Encourage concllisted resalutions between charging parties and
6% 10% Medhation Monthly  Number held / Number  Provides gato on the =fforts of the
M 231 Utilize the mediatars for 10% of our employment cases Report Closed Commission to utilze alternative
dispute resolution
: ) " B T 10% Compliance Program  Cases Settied by Provides gata on the efiorts of the
v 232 z::l""""" Investlgators negatiate settlement for 10% of their employment State Reportand Employment Investigators / Commissian io utiize alternative
Mediatian Repart Cases Camp eted dispute resalution
S3%  50% Medition Monthly  Successtul / Held Provides data on the efforts of the
L 233 Mediators have a SD% success rate for mediations scheduled Repant Commission to utilize alternative
dispute resolution
Diserimination
ot oy Ieaa s ey = :——nm' through Enforcement of the Fair Housing
3 210 g B Wiy
129% BO% Status of Fair Housing  Cases Closed / Cases. Provides data to ensure timely
M 311 Clase BO% of cases recaived in SFY 2019-20 Compizint Activity Received resolution rates,
Report
100% BS5% Status of Fair Housing  Cases Accepted by HUD / Provides data on the quality of
» 312 B5% or more of closures accepted by HUD during the SFY Complaint Activity Cases Closed Housing cases.
Repart
Proi and
3 =2 settlaments/agreements through menttaring
T 20% Status of Falr Housing  Cases Conciliated / Cases Provides data on the efforts of the
LY 321 Concllizte more than 20% of Housing cases Complaint Activity ed Commission to wtllize alternative
Repont dispute resalution
100%  100% Housing Department  Number of condilistions /  Provides dta on the faliow through
M 322 Review 100% of v and audit Manthly aucits of respondents of concilizted cases
Education, Training, and Human Development G S PR =
] 4310 Increase the efficiencies of the Employment Enforcement Division
310 326 Signin sheets Count Prowides data on the Commission’s
~ 411 Number of Internal Training Aftendees - Employment effort to improve efiiciencies
thraugh training
21 180 EEQC Pending s Provides dzta on the Commission's
L4 412 Decrease the average charge age to improve processing times i Repot ::‘l:’\:v‘:d‘:::’ﬂ:; :T:i;‘:::d
ratentian
s 520 Increzse the efficiencies of the Fair Housing Division
60 Signinsheets Count Provides data on the Cammission's
v 421 Number of Internal Training Attendees - Housing N/A efiart to Improve efficiencles

through training
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HUMAN AFFAIRS COMMISSION

Statewlde Enterprise Strateglc Objective

154

Data Source and
Availabllity

100 HEMS

Flscal Year 2015-2020
Accountability Report

Strategic Planning and Performance Measurement Templats

Calculmion Method

Meaningful Use of Measure

Provides data on the Commissian's

effortto imprave efficiencies

422 seto Lo achieved through training and
retention
s the ‘eHficiency of
‘employee retention
20% 5% Quarterly Human Number of Employees Reduction in the costs ta

431 Employes Tumover Rate Resources Update for  Leaving Cammissian / FTE's  onboard/trsin new employees and
Board 1o keep internal efficienciss
Emplayee Saleryand  Average Emplovee Selary/  Reduction in the costs 1o

432 Increase average employee salary w increase employee retention BS%  100% Statewide Classifiec  Average Midpoint of State  onboarci/train new emplayees and

Paybands

Paybands

to keep internal effidencies
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RURAN AFFARS CONMISSION == Fca Yo 2018019
Accountability Report
[ e oo o

Program Template

J i FY 2018-19 Expenditures [Actuoi] | [EY2019-20 Expenditares {Projacted) ]
Frogtam/Tits Fiiess General ther [ TOTAL [ Gensral. ' Othar . Faderal QORI "eeociated Messurals)

To provide administrative direction, control,

I. Administration and support for the Agency $ 802,242 S - 5 -3 B02,242 S 828,884 S - 8 - 8 828,884

To provide technical sarvices, training, and

Il. Consultative Services equal apportunity, community reiations, and 5 163,489 § -5 -8 163,489 § 320,165 § -5 -8 320,165
consulting services
$ C $ s
$ - $ = —
To enfarce State laws prohibiting
Ill. Compliance Programs employment, housing, and public 5 B1E,708 § 414195 § 246056 § 1,476,961 3 906,624 § 564,638 § 248097 § 1,719,359
accommedations dit lon
5 -
s = = -
V. Emplayer Contributions s 541,976 § 152,330 § 76,328 § 770,634 S 649,962 S 146,693 § B7,834 884,549
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Lo Numier

surisclction

Tree of law

Statutory Requirement andfor Aut horkty Grantsd

Daws the law spuciy s
Broduct or servics yeur

Bgancy mist or may pravide?

yes, what type of servdca or praduct?

DL el ard pec s crested by o1 401~ 615 12 akes & manerin
1 $415-20. Desteratian of peilsy sute Sunne ang ™ which ane ar mare agerey
bark o raze, reiigan, caior, sex, age, cr duasiny. diiveraties s pravided
P hin s e 0 - Bul relates o mannarin
1 30, Defnitens. s Suee : [ ‘which ane of mere agency
jurisd ction of and guitance o the A
hHes b A difiveratios s provides
R 13 - 40, Creavan af Sauth Caralln P o Exablihn e Carmslan (Sore) an provises ucance on mumbors wha ey be selscd - Board, eamminan, ar commiitze o1 which
Commissian an Human A, Forthe Boa7e, Brd the asarapriate methods of voting sameare from our agency mustmay serve
o~ BUt relates 15 mannar i
. 50 Commissicrer and pergnnel sum Statue Gulses the Comminsl afan te which ane & mare agoncy
de ovided
o - BUr 824 to mannar
5 $13-60. Dutles of ehalrman and vice- ki S Cemmancs te Chaliman o sstas the presiding oficer T mestings of the Commission and " wwk:;r:;u;i -:vr n
cralrm = k=3 thit he shall Sremotz the orderly Fansaction of fs butiness. " 5t
iy 2 ellverazies s rovices
Expinins the Com uding {1] the 3By 1@ Al 0] Dither servis 1 Frodaci a0 Spney
130 —— i ¥ judia m s
& 13376 Fowen ol Cammissh Szt o ity wikst i B s e b Yes o iy Adjudicatian of dscrimination Investigstisns
TIEE0 Unlawhu empiayment pracice; Bt i & the power o ‘Dther service or product aur epency
i e i mination dore
! excegtions e Shaw Inveatigam, ane excesiorm thereia. Recuires noviers o be posted at empioyen custpesses 10 muntmey provige Adjudeation of dicsimaaton Investizatio
B an
11385 Modical examinations Sin ate o Inglries ane i iy
1 Ingulries. examinatians wnich the Commsion has the power  invesygats. i Bgency
1355 Campans, Invest gata, Etabllihes the Mmeans by wikh be Commisiion mvuunl:mmﬂnfﬂh‘rwmmd Oifer serviee or £rozuct aur egeny
5 " e sum tute it 6 S Wt e T ey i ver % Adjudicstion of dicr mination Investigatiars
Limits the consTLCton and spalcation of the Himan ATaFy Law s mm, T o But FIAIES & mannerin
$13-108 Conrrustion and Aspiizstion of
® ot sam Stariz wolate t1a lww par section S.C. Code Arn. § 1-13.90; thatviolate Tite Vi of tre Gl Righes Mo which one o mae sgency
s Act o1 1964, 1 armentied, 42U.5.C. Sectlon 2000c ot seq. that vigkste the A deliverasies is orovides
1733310, ARTrmative Acton Plans by Stxte RequTes 713t 08¢h SUBte agancy ihal develap an ATRTATVE ACGCH Plan 15 31v0re sqURIBIE
1 Agensies; Aopoval by Commissian; Actlen  Srate Siane Empoymen: for Meimiers af minor tes s shal preset the pars to the Agencyoner by Yar Yer Remort our sgency murimay provice
by Genera Assemaly Februery 1 of each year. eporta o the ita
e - e Pravides definitions far tamms within the Hurman Aflars Law regulatans, Whishhepta . Yot mm bmusarky
i 51 Definifans 4 frodhoca estabin the furisdicdion of and guidance 1 the Agency. ° [PRR G- Mo Hgcy.
Governs e requrements far Bhe Agencys acepiance and rmALon of Fof mal complaint of Dither service ar presuct our agenty.
2 K52 Complalit, e Rigiat iserimination undar pie Human Affain Law. Frovises for circumstances in o L s M leg ol deridintion b reuigisins
53, Investgaiion anG Fradutiion of s SrGEATE U e eSS sban s and e e A pORS s el b ‘Cther service or pracue our apenEy
s Aegulatar ; ¥ - o ot discrimination investigat
i A sam galatan Investigator, Commissl Explats the o Ve s 44 Acjudication of discrimination inve stigatians
Gravs the Apancy 2,thor Ry o appiy o 2 coursof compecent e, see g e fance Githar service or prozoctow g
1 eliminary or Tamy i e o - =
15 652 Preliminary ar Temparary Relie! e Reguia rset e i ol wih e Age v, et o 1500 Ho es pmsioinitil Adudicatlen of dxcrimination Investigations
% €53 Corference, Cancllation snd o e s ted 1o conclia ¥ o ‘Dther e
Bersuesion. ol sfter Recuires that thoie attemsts at cansistion be kept canfigetial by the Agency. - mustfmay peovids.
655 Resionab e Cavse Deiermination: 5 AequiTes (78t the AgeNcy SUbmI1 & featonabie cauas Bstermination and natlly the pariies o ther serice £f product our agEney
& ulation [ x 1 e
i Frocecure and Autharity. et L g e 33rme, 1 based on evigenze ob: " the Agency belleves thatan ' e mustfmay provide Adjudication of icriminaan investigaiians
657 Recarienaton of Drder af Blimione] Esmbllshes the Commistians duty 1o provide en cpporiuify of FECONEKIETaLan of & mader Cither service o7 Frosuct v agancy
s Regulation " Ad Fekeri
2 o Oreter to e st i i were asplicabls, Yor e ol fudieation of serimination investigatiara
658 Brocedure for Hearing s Frovides by Esabilne et Fearing, inganOew, n Otherservice ar prosuct our apenty
1 B e gulatian e g stigatian
Q2 Secticn 1-13.90(c) o the Ast L Bris any ase where 8 emIE7Bb thise detaminaton has besn hyued aganst & State agency ot ks Scluation of e inirac s pus amtond
658 Bracasre for e avaan of Ol ExabliFes fe proced.res or R ATy IV & v acton Inanpesse where 3
: Gither servica or pracuct cur agancy
o Actons as Prevides In Secton 1-13-900c) a” Stats employerthatisrotasam  Yes e i i3 Aejudication of dncrimination Inve stigations.
ine Aet. .mqm«u;uun.n-nmnmmw Aharnativel the Cernplsining Party il
e -0 reiates ta mannerin
. P . AuthoriLes and emzawers the Cha'rman or Agtrcy Head La certify Goruments arrecords af
i £5:19 Centfemtion st Reguletion ey Ha which one o* mere agency
selierasies i providas
EF 511 Avalaaiity of Ruey tam Reguton Exmnlanes that Sho Agency shaid and repulatiom svalRBIE E the pUBlE 311 Ves Reiont var agercy mustimay provies




Ne - B relates B mannerin

n Consiruciian of fu'ss and Plenciogs. st Reguiatan T frerally upasolthe Which pne e more agency
— g a6t reates o manner
2 Generalnvestgations. st St i Ay . anduc general o which ane ar mere agency
deilveraties iy providec
i o Bk gl Requives F1at 21| U AFERCIEL bk Equa) Empioyment Opporu Ay REpars o the o - But relates t minnerin
= Capartunity Aegora. Saw gulaten Agency. Reguimes surpiements 1o each repert on & reguiar B3sls and when specificaly o ‘which one o+ mors agancy
= reguested by the Human Affairs Commission. deliverables iy provides
Reaurer apencyma Srpaing o - But e ates & mannarin
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enkabirin, of relates medical cond! I fimited 1o, laction, and women. deliveraties it provideo
. M- But rates 1o mararin
Sens for parametens trar o st meet before u
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A $2000 et seq] Fedan| Suatte prohibls ‘which one or mare agency
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HUMAN AFFAIRS COMMISSION

Agancy Code: L3s0

|_section: [l 7 |

Divislans or Major Programs Description

Compliance - EEC Enfarcement and Fair Complainant or Individusl filing a complaint of

Sarvice/Product Provided to Customers

Provides timely and professional assistence

Customer Sagments

All Citizens employed or seeking employment.

Specify anly for the follawing Segments: {1) Industry: Name; (2] Professional Organization: Name; (3}
Public: Demographics.

Fiscal Year 2018-2019
Accountabillity Report

Customer Template

‘ and pracesses the charge of discrimination General Public
i izens livi he i
Housing discrimination to 2 successful reselution. All Citizens ng in rental homes, neighborhaods or purchasing homes or seeking rentals.
X Provides timely and professional assistance
[ - i d Fair R dent or b 1o which the .
7 = Ane kA ‘ sidin and processes the charge of discrimination  Industry All private Industry or All private Rental 2nd Realtors.
Housing complaint is filec against 5
- toa resclution.
< ] Provides timely and professional assistance -
-E d Fair Attorneys representing the Complainant or i
£omplince.< EED Exfarts mentanc Far AR pmyeating e Cormpha and processes the charge of discrimination Industry Law Firms
Hausing Respandent 5
toa resolution.
Provides knawledge and assistance which
State Agencies, organizations and individuals ill enhance thei acity ti out
Cansultative Servicas - Technical o prgsn e SSIMATCR e Y ADREY 10 crry Gy the ) Al citizens employed by state government
serls receiving training services and/or affirmative  responsibilities to contribute ta the General Public Private Indust King EED tralk
ervices action program assistance prevention and elimination of unlawful ARty S L
B o o mination. o -
des assistance to enable local a
communities to enhance their capacity to
i ices - i . ; " local issues related to d
Consultaive Sevices - CammUNitY |0 o) Community Relations Caunclis which rece 291555 163 issues rela Wersity e eral Public Al ctizens seeking to pramote harmony related ta matters af human diversity
Relations thereby serving their citizens, promoting
harmony, and improving the quality of life
in local ies.
Processes complaints where contractual
US Equal Employment Oppartunity i
flance - bl
Compliance - EED Enforcement Commission (EEOC] obligations and responsibilities are Industry Federal Government
fulfilled.
E Pracesses complaints where contractual
Us Depariment of Housing and Urban
Compliance - Falr Housing A L 3 obligatians and responsibilities are Industry Federal Government

Development {HUD)

successfully fulfllled.




Agency Name:

HUMAN AFFAIRS COMMISSION

] Fiscal Year 2018-2019

Accountability Report

Bl section: [ 070 |

Agency Code: L3860

" Name of Partner Entity

Citizens of 5C Individual

Type of Partner Entity

Partner Template

777777 | Associated Goal(s)
111,11.2,1.2.1,2.1.1,2.2.1,

to help

222,223,3.11,3.1.2,3.13,

3.2.1,41.1,4.1.2,42.2,43.1,

511,521

. Description of Partnership =

Enforce the laws in an impartial and timely manner, and
prevent discrimination through promoting harmony among a
diverse group of people.

Business/Companies Private Business Organization

Enforce the laws in an impartial and timely manner, and to help 114,112,121,21.1,221,
R : 2.2.2,2.23,3.1.1,3.1.2,3.1.3,
prevent discrimination through promoting harmony among 2

ool 3.2.1,411,412,422,43.1
Sretpetpenple: 511,521

Governor State Government

Enforce the laws in an impartial and timely manner, and to help ;;’;’ ;;i' 2?1’ ‘2;1’ ;ii
prevent discrimination through promoting harmony among a 5'1'2' PRRSERRSER S
diverse group of people. Request funds to efficiently and o

effectively carry out the mission of the Agency and train Board

Members appointed by Governor about the Agency's mission

and operations.

State Legislature State Government

State Agencies State Gavernment

Enforce the laws in an impartial and timely manner, and to help 111,112,1.2.1,221,222,
— ; 2.23,3.21,411,51.1,43.1,

prevent discrimination through promoting harmany among a 513

diverse group of people. Request funds to efficiently and o

effectively carry out the mission of the Agency and train Board

Members appointed by the Governor with the advice and

consent of the Senate about the Agency's mission and

operations.

Monitor State Agency Affirmative Action Plans including hiring 111,1.21,312,313,5.11,

i : s 512,521,522
and promotion practices and train managers on methods to
prevent and eliminate discrimination.




111,112,12.1,312,3.13,

Enfarce E laws i impartial and timely manner,
e Employment in an impartia imely e 511512

Federal Government and to help prevent discrimination through promoting
harmony among a diverse group of people.

US Equal Employment Opportunity
Commissian (EEOC)

21.1,221,22.2,2.23,3.11,
, and to

Enforce Housing laws in an impartial and timely manner,

i = . 3.1.2,313

US Dapartiment.of Housing:and Urtan Federal Government help prevent discrimination through promoting harmony ’
Development (HUD) %

among a diverse group of people.
o — o 4.11,412,42.1,422,43.1
Community Relations Councils - Lacal Local Government To help prevent discrimination through constructive dialogue '

ocal 101 1|

Government - Counties/Municipalities thereby promoting harmony amoeng a diverse group of people.

Share information and coordinate activities related to 4.1.1,41.2,42.1,4.2.2
US Department of Justice Federal Government preventing discrimination in local communities and within the

entire State.



Agancy Name: HUMAN AF FAIRS COMMISSION Fhaeal Year 20182018
Accountabllity Re port
Agency code: SRR T SRR S<ct/or: 070

Report and External Review Template

3 Name of Entity Requesting | & D frent Fiscal Year I L]
"""““.'m}“'“""'." Repart or Aeview Name the Repert o Candcting | Type o Enthty | "::':: | Submission Date or Review | T any of i M"“"""""“"""““"’ | Methodto Accas the Report or Informatian from the Review

Timeline (MM/OD Y]




Fiscal Year 2020-21 Budget Request Executive Summary

Agency Code: 1360
Agency Name: Human Affeirs Commission
Section; 70
BUDGET REQUESTS FUNDING FTES
Priority Reguest Reg tle State Federal Earmarked | Restricied Tota] State Federal | Farmarked | Restricted Total

1 Bl - Recumng [Retention Funding 109,358 14,217 26,156 0 149,731 0.00 0.00 0.00 0.00 0.00
i 0 0.00
3 0 0.00
4 0 0.00
5 0 0.00
6 ] 0.00
7 ] 0.00
8 (1] 0.00
9 o 0.00
10 0 0.00
11 o 0.00
12 a 0.00
13 1] 0.00
14 0 0.00
15 o 0.00
16 0 0.00
17 (] 0.00
1B [1] 0.00
19 4] 0.00
20 0 0.00
21 a 0.00
22 [ 0.00
23 0 0.00
24 0 0.00
25 (1] 0.00
26 (] 0.00
27 [1] 0.00
28 1] 0.00
0 0.00

] 0.00

| TOTAL BUDGET 109,358 14,217 26,156 0 145,731 0.00




AGENCY NAME:
AGENCY CODE:

South Carolina Human Affairs Commission

L360 70

Fiscal Year 2020-21
Agency Budget Plan

OPERATING
REQUESTS
(FORM BI)

NON-RECURRING
REQUESTS
(ForRM B2)

CAPITAL
REQUESTS
(FOrRM C)

PROVISOS
(FORM D)

FORM A - BUDGET PLAN SUMMARY

X

X

For FY 2020-21, my agency is (mark “X”):

Requesting General Fund Appropriations.
Requesting Federal/Other Authorization.
Not requesting any changes.

X

For FY 2020-21, my agency is (mark “X*):

Requesting Non-Recurring Appropriations,
Requesting Non-Recurring Federal/Other Authorization.
Not requesting any changes.

X

For FY 2020-21, my agency is (mark “X*):

Requesting funding for Capital Projects.
Not requesting any changes.

X

For FY 2020-21, my agency is (mark “X*):

Requesting a new proviso and/or substantive changes to existing provisos.
Only requesting technical proviso changes (such as date references).
Not requesting any proviso changes.

Please identify your agency’s preferred contacts for this year’s budget process.

PRIMARY
CONTACT:
SECONDARY
CONTACT:

Name Phone Email
Raymond Buxton, II 803-737-7826 rbuxton@schac.sc.gov
Christina Jordan 803-737-7804 cjordan(@schac.sc.gov

I have reviewed and approved the enclosed FY 2020-21 Agency Budget Plan, which is complete and accurate to
the extent of my knowledge.

SIGN/DATE:

TYPE/PRINT NAME:

Agency Director

Board or Commission Chair

QLA

(«) John A. Oakland

Raymond Buxton, II

This form must be signed by the agency head — not a delegate.




Fiscal Year 2020-21 Budget Request Executive Summary

Agency Code: L350
Agency Nume: Human Affairs Commission
Section: 70

BUDGET REQUESTS FUNDING FTES

Priority Request Type Reguest Title State Federal Earmarked Restricted Total State Federal | Earmarked | Restricted Total
1 Bl - R““_’”ﬂg Relention Funding 109,358 14,217 26,156 [1] 149,731 0.00 0.00 0.00 0.00 0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00

0.00
0.00
0.00

2i=lpEiEEIe| e = = =lalo]e] | ol e|a|o|o]e]|2]e]|a]a=]o|

TOTAL BUDGET REQUEST 109,358 14,217 %6156 0 149,131




South Carolina Human Affairs Commission

AGENCY NAME:
AGENCY CODE:

L360 l sccrron: 70

FORM B1 — RECURRING OPERATING REQUEST

AGENCY PRIORITY |

1

Provide the Agency Priority Ranking from the Executive Summary.

TITLE

Retention Funding

Provide a brief, descriptive title for this request.

AMOUNT

General: $109,358
Federal: $14,217
Earmarked: $26,156
Total: $149,731

What is the net change in requested appropriations for FY 2020-217 This amount should

correspond to the total for all funding sources on the Executive Summary.

NEW POSITIONS

0.00

]

Please provide the total number of new positions needed for this request.

Mark “X” for all that apply:

X | Change in cost of providing current services to existing program audience

X | Change in case load/enrollment under existing program guidelines

Non-mandated change in eligibility/enrollment for existing program

FACTORS

Non-mandated program change in service levels or areas

ASSOCIATED WITH

Proposed establishment of a new program or initiative

THE REQUEST

Loss of federal or other external financial support for existing program

Exhaustion of fund balances previously used to support program

IT Technology/Security related

Consulted DTO during development

Related to a Non-Recurring request — If so, Priority #

Mark “X” for primary applicable Statewide Enterprise Strategic Objective:

STATEWIDE

X | Education, Training, and Human Development

ENTERPRISE

Healthy and Safe Families

STRATEGIC

Maintaining Safety, Integrity, and Security

OBIJECTIVES

Public Infrastructure and Economic Development

Government and Citizens




AGENCY NAME: South Carolina Human Affairs Commission
AGENCY CODE: L360 [l secrion: [ 70

ACCOUNTABILITY
OF FUNDS

The specific Agency strategy that this funding request supports is:
4.3 —Increase the effectiveness and efficiency of the Commission through employee
retention.

The funds requested will allow the Agency to continue its employee retention efforts
pursuant to the Legislative Oversight Committee’s recommendations. The funds would
also save the State expenses that would be otherwise spent on onboarding and training
new employees. These funds would be evaluated through the employee retention rate.

.
What specific strategy, as outlined in the FY 2019-20 Strategic Planning and
Performance Measurement template of agency's accountability report, does this funding
request support? How would this request advance that strategy? How would the use of
these funds be evaluated?

RECIPIENTS OF
FUNDS

These funds will be used to support the salaries/fringe of State employees based upon
their performance, as shown through their EPMS.

What individuals or entities would receive these funds (contractors, vendors, grantees,
individual beneficiaries, etc.)? How would these funds be allocated — using an existing
Jormula, through a competitive process, based upon predetermined eligibility criteria?

JUSTIFICATION OF
REQUEST

One of the findings of the Legislative Oversight Committee was the need for a written
employee retention policy. One part of the retention policies that the Commission has
drafted includes the ability to increase an employee’s salary, based upon performance.

These funds would enable the Commission to become more competitive with the entities
hiring our employees. Routinely, an employee trained at SCHAC is receiving salary
offers for similar positions in excess of $10,000-$15,000 above what the Commission
can offer with current funding.

The budget request was calculated using a 5% increase to the salaries of current
employees and a fringe rate of 38.97%:

State Funds: Salary: $78,692 / Fringe: $30,666

Earmarked Authorization: Salary: $18,821 / Fringe: $7,335

Federal Authorization: Salary: $10,230 / Fringe: $3,987

Total Funds/Authorization: Salary: $107,743 / Fringe: $41,988

Should these funds/authorizations not be received, the Commission expects to continue
to lose high performing employees resulting in increased expenditures for hiring and
training new employees, as well as lost revenue. The Commission estimates that, over a
one-year period, it costs in excess of $108,774 to hire and train one employee, including
lost federal funds due to decreased productivity.

Please thoroughly explain the request to include the Justification for funds, potential
offsets, matching funds, and method of calculation. Please include any explanation of
impact if funds are not received. If new positions have been requested, explain why
existing vacancies are not sufficient.




AGENCY NAME:

South Carolina Human Affairs Commission

AGENCY CODE:

L360 70

FORM E — AGENCY COST SAVINGS AND GENERAL F UND REDUCTION

CONTINGENCY PLAN

TITLE

Agency Cost Savings and General Fund Reduction Contingency Plan

AMOUNT | $78,190

What is the General Fund 3% reduction amount (minimum based on the FY 2019-20
recurring appropriations)? This amount should correspond to the reduction spreadsheet

prepared by EBQ.

ASSOCIATED FTE
REDUCTIONS

The Human Affairs Commission will plan to reduce 2 State FTEs in association with this
General Fund reduction.

PROGRAM/ACTIVITY
IMPACT

How many FTEs would be reduced in association with this General Fund reduction?

The Compliance Division would be impacted by the General Funds identified.

What programs or activities are supported by the General Funds identified?




AGENCY NAME:
AGENCY CODE:

SUMMARY

AGENCY COST
SAVINGS PLANS

South Carolina Human Affairs Commission

L360 lll sccrov: 1 70

The service delivery impact caused by a reduction in General Fund Appropriations will
increase the agency’s average processing time and decrease the number of cases that it can
reasonably process. The Agency’s Compliance Division contracts with the U.S. Equal
Employment Opportunity Commission (EEOC) and the U.S. Department of Housing and
Urban Development (HUD) to process employment and housing cases. The Agency’s
goal is to investigate its employment cases within 180 days and HUD cases within 100

days.

The increase in average case processing time will adversely impact citizens and businesses
that depend upon a quick resolution to matters that can be highly sensitive in nature. In
addition, less investigators processing complaints will negatively affect the number of
discriminatory allegations being investigated by the State of South Carolina and will allow
the Federal Government to have exclusive jurisdiction to resolve charges.

The anticipated reductions were determined by the Governor’s Office and the Executive
Budget Office.

Please provide a detailed summary of service delivery impact caused by a reduction in
General Fund Appropriations and provide the method of calculation for anticipated
reductions. Agencies should priovitize reduction in expenditures that have the least
significant impact on sevvice delivery.

A reduction of more than $50,000 will require a reduction in staffing at the SC Human
Affairs Commission. The Agency would need to perform a Reduction in Force of 2 State
FTEs, a savings of approximately $93,096.

The Agency will repurpose the funds to provide training in efforts to maintain efficiency
and strive to complete the Agency’s agreements with the U.S. Equal Employment
Opportunity Commission (EEOC) and the U.S. Department of Housing and Urban
Development (HUD).

What measures does the agency plan to implement to reduce its costs and operaling
expenses by more than $50,000? Provide a summary of the measures taken and the
estimated amount of savings. How does the agency plan to repurpose the savings?




Transportation and Regulatory Subcommittee Proviso Request Summary
Agency Recommended Action
(keep, change, delete, add)

Proviso # in FY 20-21 Act Proviso Title Short Summary

All revenue derived from donations and
registration fees received for attendance at
701 HAC: Human Affairs Human Affairs Forums shall be retained
’ Forum Carry Forward | and carried forward and expended for the
purpose of general operations of the

Human Affairs Commission.

All revenue derived from fees received
from training and technical assistance
provided by the Human Affairs
L Commission to entities other than state
HAC: Training Revenue agencies shall be retained, carried forward, Keep
and expended for the purpose of general
operations of the Human Affairs
Commission.

All revenue derived from providing
requested copies of commission files, final
70.3 HAC: Revenue from | opinions, orders, and determinations shall Keep
' Copying Fees be retained, carried forward, and expended
for the purpose of general operations of the

Human Affairs Commission.

Keep

70.2




2019-2020 Bill H.4000, Budget for FY 2018-2019 - Part IB - Ratified Version - South Ca... Page 1 of 1

SECTION 70 - L360 - HUMAN AFFAIRS COMMISSION

70.1.  (HAC: Human Affairs Forum Carry Forward) All revenue derived from donations and
registration fees received for attendance at Human A ffairs Forums shall be retained and carried
forward and expended for the purpose of general operations of the Human A ffairs Commission.

70.2.  (HAC: Training Revenue) All revenue derived from fees received from training and
technical assistance provided by the Human Affairs Commission to entities other than state agencies
shall be retained, carried forward, and expended for the purpose of general operations of the Human
Affairs Commission.

70.3.  (HAC: Revenue from Copying Fees) All revenue derived from providing requested
copies of commission files, final opinions, orders, and determinations shall be retained, carried
forward, and expended for the purpose of general operations of the Human A ffairs Commission.

https://www.scstatehouse.gov/sess123_2019-2020/appropriations201 O/tap1b.htm 12/30/2019



< . Budget Transaction Report
admin
THE SOUTH EARDLINA Last Run Date: 12/30/19

DEPARTMENT of ADMINISTRATION

Commitment Document Original Current

Business Area State Funded Program item Number Budget Budget

HUMAN AFFAIRS COMM GENERAL FUND STATEWIDE CF APPRO MISC OPs 1000641340 COVR 240,131.74 240,131.74
HUMAN AFFAIRS COMM GENERAL FUND Community Relations MISC OPS 1000637346 COVR 415.78 415.78
HUMAN AFFAIRS COMM GENERAL FUND Community Relations MISC OPS 1000638230 COVR -415.78 -415.78
HUMAN AFFAIRS COMM GENERAL FUND Community Relations MISC OPs 1000638273 COVR 415.78 41578

Page: 111



Human Affairs Commission FTE Breakdown

Average Tenure
Department Title Count| Years | Months
Administration 7 8 3
Community Relations 2 1 8
EEO Enforcement Investigator 11 2 5
EEO Enforcement Senior Consultant 3 23 7
Fair Housing Admin Specialist 1 8 5
Fair Housing Director 1 6 6
Fair Housing Investigator 6 6 10
Intake Admin Specialist 2 1 11
Intake Investigator 3 5 2
Intake Senior Consultant 1 4 1
Legal 4 3 8
Technical Services 4 0 10
Grand Total 45 5 5
Human Affairs Commission Temporary Employee Breakdown
Average Tenure
Department Title Count| Years | Months
Mediation Mediator 1 39 8
Grand Total 1 39 8




Changes in Key Personnel

Janie Davis, Commissioner

Governor McMaster selected Janie Davis to serve as the Commissioner/Agency Head for the
South Carolina Human Affairs Commission (SCHAC) effective January 2, 2020. Commissioner
Davis has had a long history of service as a State employee prior to her retirement, including
fifteen (15) years as the Director of Minority Affairs and fourteen (14) years as the Director of
Technical Services at SCHAC. After her retirement in 2010, Commissioner Davis has remained
active in the community, serving on various boards such as the Board of the Richland One
Middle College, the Advisory Board for Hold Qut the Lifeline, and as the vice president of the
Progressive Church National Women’s Board.



